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DATE: November 09, 2011         SERVICE BULLETIN #20111109            # OF PAGES: 3 
 
SUBJECT: Inspection of the top diagonal attachment point on all Sigma Sport Tandem Systems. 
 
STATUS: Advisory 
 
BACKGROUND: During an inspection and repack, a rigger noticed the left side zigzag stitching that holds 
the diagonals to the top of the reserve container had completely failed and was no longer securing the 
container to the diagonal webbing (See Fig 1 - 2).  

    
 
Affected rig information:  

• Sport Sigma 
• Serial # 48833 
• DOM 30 Mar. 2009  
• Estimated to have 1250 jumps  
• Hard opening reported before damage appeared 
• 3-4 reserve deployments 

 
NOTE: The diagonal stitching on the right side of this rig remained undamaged but also showed the stitch 
count to be lacking. During close examination of this stitch pattern’s production history, we learned that 
the stitch count on a number of rigs was inadvertently reduced.  
 
SERVICE BULLETIN: All Sigma Sport Tandem Systems are to be inspected for broken stitching at this 
diagonals attachment point. This can easily be done on packed rigs by simply opening the reserve pin 
cover and riser covers, then work your thumb up under the diagonal to expose the zigzag stitching as 
shown in Fig 3 (right side) and Fig 4 for (left side). Consult a rigger if you are unsure or have any 
questions. This inspection should take no longer than 1-2 minutes. 
 

Fig 2. Fig 1. 



 

 2 

     
 
If the diagonals are damaged and in need of repair, riggers in the field are now authorized and requested 
to make this zigzag repair of the damaged area as usual, then make an additional third pass (3 total 
passes) in the “E” shape stitch pattern. It is the intent of the new third pass to duplicate this structural 
integrity on stitch patterns with a minimal stitch count.  
 
If no damage is found, no repair is required. 
 
NOTE: If only very minor stitch damage is found (up to 20%) at this stitch pattern such as Fig 5-6, the repair  
             can wait until its next repack. 
 

   
 

Fig 3. Fig 4. 

Fig 5. Fig 6. 
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PROCEDURE: Slowly and carefully work your way back in between the reserve container and back pad 
as shown in Fig 7-8. Ensure that nothing but what is intended to be sewn is under the presser foot. Each 
pass of zigzag stitching is done as mentioned above using size E, #69, T70 Nylon thread.   
 
NOTE: The farthest outside north south legs get the least amount of loading and is not required if you are 
  unable to get the sewing machine back to it. 
 

   
 
NOTE:  The correct stitch count for this diagonal attachment point is 10- 11 SPI (See Fig 9).  
 
After the repair is made, inspect the inside stitching. The number of stitches per inch should appear as 
shown in Fig 10. 
 

              
 

As with many areas of all Harness/Containers, this stitch pattern should be checked periodically and 
especially after experiencing exceptionally hard openings.  
 
For anyone unable to have this repair done in their area if required, UPT will do this repair free of charge. 
The owner is responsible for all shipping charges. 
 
AUTHORITY:         
Mark Procos, General Manager     
United Parachute Technologies LLC    
1645 Lexington Avenue     
DeLand, FL 32724-2106 USA      
Telephone: +1 386 736 7589        
FAX: +1 386 734 7537     
Email: mark@uptvector.com  
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Fig 7. 

Right Side 

Farthest Outside  
North South Leg. 

DISTRIBUTION: 
1. All UPT Dealers  
2. National Aero Clubs, Parachuting Section  
3. Parachute Industry Association Rigging Committee 
4. All Parachuting publications 
5. Military Parachute Organizations  
6. FAA MIDO 
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